
 

 

The Rt Hon Jacob Rees-Mogg MP 
Secretary of State for Business, Energy and Industrial Strategy 
Department for Business, Energy and Industrial Strategy 
1 Victoria Street 
London 
SW1H 0ET  

 
21 September 2022 

 
Dear Jacob 
 
Re: Support for Households on Heat Networks 

We are writing to you to express our deep dismay that customers connected to heat 

networks have yet again been let down and overlooked by the Government’s energy 

bill support schemes.  

We noted with concern this morning that heat networks were not mentioned a single 

time in the press release published by the Department for Business, Energy and 

Industrial Strategy, nor in your letter to Members of Parliament. Concerned 

constituents had to wait for further guidance to be issued today, which clarified that 

beyond the £400 discount, they will only be entitled to support second-hand through 

the company who manages their heating. 

Whilst this is a small step in the right direction, it falls far short of the repeated 

promises of “equivalent” support for all UK households that both you, as Secretary of 

State for Business, Energy and Industrial Strategy, and the Prime Minister have 

made. As other families will have their energy bills capped at £2,500 for two years, 

households connected to heat networks face a cliff-edge after just six months. 

Without an urgent announcement of further support, this would be a deeply 

disingenuous, if not entirely inaccurate use of the word “equivalent”. The Prime 

Minister herself assured households in her comments in the House on 8 September 

that “for those using heating oil, living in park homes or those on heat networks, [HM 

Government] will set up a fund so that all UK consumers can benefit from equivalent 

support”. A fund beyond six months would be greatly welcomed, so when will the 

detail be announced? 

 

 



 

 

Residents in both the Twickenham and Richmond Park constituencies are among 

those facing price rises of over 500% this winter. They are just a fraction of the 

480,000 households across the UK, a significant proportion of whom are in London, 

that face going hungry or cold this winter if urgent action is not taken.   

On behalf of our constituents, we therefore implore you to immediately clarify how 

the Government intends to ensure that support for homes connected to heat 

networks is truly equivalent to other households in the UK. We would also be grateful 

for a timeline by which the fund to support those connected to heat networks will be 

in place. 

We look forward to hearing from you at your very earliest convenience. 

Yours sincerely    

 
 

MUNIRA WILSON MP SARAH OLNEY MP 
Member of Parliament for Member of Parliament for  
Twickenham                     Richmond Park


